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Preserving values and sentiments through generations…  
 
Tim Fagan discusses how he went from being captain of his wrestling team at the 
University of Michigan to serving in Law enforcement for nearly a decade before 
transitioning to education assuming the role of a High School Wrestling and Football 
coach in Lake Orion Michigan to a school administrator.  
 
Presented with the opportunity to get into the restoration space following his father’s 
carpet cleaning business he found a passion for being there for people in their worst 
times and creating order from chaos.  
 
Under Fagan’s leadership, the company grew substantially eventually catching the 
attention of BELFOR in 2010. Fagan then joined the BELFOR team and in 2018 
became the President of Blue Kangaroo Packoutz, 1-800 WATER DAMAGE, and 1-
800BOARDUP.  
 
As the content restoration industry picks up Blue Kangaroo Packoutz in particular has 
seen tremendous growth, opening 30 locations in under three months alone.  
 
Tim Fagan shares in his recent interview with Restoration Today that while the space is 
growing, Blue Kangaroo Packoutz sticks out amongst its competitors because of its 
offerings as a brand and through its backbone under the BELFOR Franchise Group.  
 
Fagan explains not just as President but as a father and grandfather, “We as a brand 
align with our franchisee's values and are compassionate about our culture which is a 
strong differentiator amongst all 13 of BELFOR Franchise Group’s family of brands.”  


